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PART A: COURSE-SPECIFIC INFORMATION 
 

1 STAFF CONTACT DETAILS 
 
Position Name Email Room Phone 
Lecturer-in-
charge 

Dr Lesley Land l.land@unsw.edu.au  QUAD2099A 93854738 

 
The best way to contact your lecturer or tutor is via email or during their consultation times.  
Please note that only your UNSW email account will be used for formal notices and 
correspondence regarding the course. 
 
 Location Day/Time 
Lesley Land QUAD2099 Monday, 2-4pm 
 
If you need to contact the school urgently, ring 93855320 or email ISTM@unsw.edu.au. 
 

2 COURSE DETAILS 

2.1 Teaching Times and Locations 
Lectures start in Week 1(to Week 12): The time and location are: Tuesday 9-11 am in ASB220 
(K-E12-220). Tutorials start in Week 2 (to Week 12): The time and location are: Tuesday 11-12 
noon in Webster Theatre 138 (K-G14-138). 
 

2.2 Units of Credit 
The course is worth 6 units of credit. This course is taught in parallel to both undergraduate and 
postgraduate students in different time slots, assignment and discussion questions may be 
different.  
 

2.3 Summary of Course  
This course addresses the specific issues of how we can protect our information resources from 
intentional and accidental damage. Recent changes to legislation, the greater reliance on 
information resources by organisations and the increased access to technology have made 
securing this resource an imperative for all organisations. The course website is maintained on 
Blackboard (see Section 5).  
 

2.4 Course Aims and Relationship to Other Courses 
 
The aim of this revision is part of the overall curriculum review to better develop students with 
core IT skills, IS management expertise, and business awareness in order to better equip 
Information Systems graduates with the necessary skills: someone with practical IT skills 
coupled with business acumen. 
 
This course introduces you to the operational, governance and strategic aspects of sourcing IS 
competencies. It examines the provision of IS development, operations and services using 
contemporary sourcing approaches. The course focuses on the practical aspects of sourcing 
(including contracts, risks, service level agreements etc) and explores the strategic framework 
within which sourcing decisions are made. 
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2.5 Student Learning Outcomes  
 
By the end of this course, you should be able to:  
1. Explain the different types of sourcing 
2. Discuss the benefits, risks, management 
3. Advise on the suitability of various sourcing approaches for a range of contexts 
4. Apply sourcing principles to real life IS case studies 
5. Evaluate partnership arrangements for different sourcing approaches 
6. Communicate an argument in oral and written form 

 
 
ASB Graduate Attributes  

This course contributes to your development of the following Australian School of Business 
Graduate Attributes, which are the qualities, skills and understandings we want you to have by 
the completion of your degree.  
 

 

 
Learning Outcomes 2 to 5 aim to enhance your capacity for critical thinking and problem solving 
(Graduate Attribute 1); Learning Outcome 6 aims to develop your written communication and 
professional skills (Graduate Attributes 2 and 6, respectively). Learning Outcomes 4 and 5 aim 
to develop your teamwork and leadership skills. Learning Outcomes 1 to 5 aim to develop 
appreciation for social, ethical and global issues and responsibilities. Learning Outcomes 2 to 5 
aim to provide in-depth engagement with relevant disciplinary knowledge. Learning Outcome 6 
aims to develop your professional skills (Graduate Attribute 6).  

 
More information on the ASB Graduate Attributes and how they align with the UNSW Graduate 
Attributes (2010) is available on the ASB website 
http://www.asb.unsw.edu.au/learningandteaching/aboutlearningandteaching/graduateatt 
ributes/Pages/default.aspx .  
 
 

3 LEARNING AND TEACHING ACTIVITIES 

3.1 Approach to Learning and Teaching in the Course 
This course is developed and delivered within the context of the following learning and teaching 
philosophy.  
 
In addition to students learning the fundamental content of the course, the content is designed 
to foster critical thinking and to facilitate the acquisition of life-long learning skills. The course 
and its delivery are designed with a view to assisting the development of problem solving skills.  
 

The role of the convenor of a course is to facilitate learning. It is recognised that students are 
individuals who bring a diverse range of experiences, interests and abilities and that these 
aspects of the student will influence their own learning. The responsibility for learning lies with 
the student. The role of the convenor then, is to provide the environment within which students 
can participate and contribute, interact and experiment while adding to their own skills and 

Course Learning Outcomes  ASB Graduate Attributes  
2- 5 1. Critical thinking and problem solving  
6 2. Communication  
4, 5 3. Teamwork and leadership  
1-5 4. Social, ethical and global perspectives  
2-5 5. In-depth engagement with relevant disciplinary knowledge 
6 6. Professional skills  
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knowledge. An important element of such an environment is that students are encouraged to 
engage in cooperative learning in an enjoyable setting.  

Within the context of this philosophy students will be encouraged to participate, reflect on the 
material and to engage in meaningful debate with respect to the topics covered. It is essential 
that students prepare prior to lectures so that they are in a position to contribute to the class 
discussions. One of the interesting aspects of information and communication technology 
studies is that there is rarely, if ever, one irrefutable correct answer to a problem – often the only 
answer is ‘depends’. Students are encouraged to investigate and explore the contexts within 
which certain courses of action are preferable to others and to consider the situation where the 
best technical solution may not necessarily be the best solution given the constraints of the case 
at hand.  

Accordingly, assessment is weighted toward informed, reasoned and well argued personal 
opinion based on the contextual factors and constraints presented in the various scenarios and 
is consequently, not based on the acquisition of knowledge alone.  

3.2 Learning Activities and Teaching Strategies 
The course has twelve topics which are addressed, in turn, over the twelve weeks of the course. 
Each topic involves a set of required readings and exercises which you will work through. These 
readings and questions, along with other relevant information are set out on the course website. 
The examination and assessments will assume you are familiar with these essential readings.  

Each of the topics is addressed in the weekly lectures. Each lecture is 2 hours long and will 
require that you have completed the readings and preparation as set out on the course website.  

 
 

4 ASSESSMENT 

4.1 Formal Requirements 

To receive a pass grade in this course, you must meet ALL of the following criteria:   
 Attain an overall composite mark of at least 50%.  
 Attend at least 80% of all scheduled classes.  
 Attain a satisfactory performance in each component of the course.  A mark of 45 

percent or higher is normally regarded as satisfactory. 
 Attain a mark of at least 45% in the final exam. 
 In the case of peer assessed group work, the mark assigned to each member of the 

group may be scaled based on peer assessment of each member's contribution to the 
task. The School reserves the right to scale final marks to a mean of 60%. It should be 
noted that group members are expected to work in an harmonious and professional 
fashion which includes adequate management of non-performing members. 

 
 

4.2 Assessment Details 
Assessment in this course is based on laboratory participation, an individual assignment, a 
group assignment and a formal closed book examination. Details of the assignments will be 
posted on the course website. The dates for submission of the assignments are also provided in 
the Lecture Schedule presented at the end of this course outline. An assessment rubric will be 
published in the assignment specifications. 
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Assessment 
Task 

Weighting Learning 
Outcomes 
assessed 

ASB Graduate 
Attributes 
assessed 

Length Due Date 

Tutorial 
Participation 

10% 1-5 1,2, 4-6 Every week 
Weeks 2-12 

Ongoing 

Individual 
Assignment 

10% 1,2, 4-6 1,2, 4-6 TBA TBA 

Group 
Assignment 

30% 1-6 1-6  TBA  TBA  

Final 
Examination 

40% 1,2, 4,5 1,2, 4-6 Format TBA University Exam 
Period 

 

4.3 Assessment Tasks 
The assessment for this course is designed to help you maximise your learning opportunities. 
The assessment items require you to apply all the main knowledge and skills areas presented in 
the course to problems representing as closely as possible the real world problems encountered 
by managers of the security effort in organisations.   

4.3.1 Tutorial Participation 
Your attendance and participation in the tutorials will be monitored throughout the semester. It is 
the students’ responsibility to sign in for each tutorial. You are expected to prepare and actively 
participate in tutorial tasks. Tutorial activities will be  posted on Blackboard.  

Mark  Conditions for which it will be awarded  

0 Below 80% of attendance between weeks 2 to 12, as required by school  
1 – 3 3 weeks’ attendance maximum with average preparation and participation 

(at best). 
4 – 6 6 weeks’ attendance maximum with average preparation and participation 

(at best). 
7 – 9 9 weeks’ attendance maximum with average preparation and participation 

(at best). 

10 
100% attendance, demonstrates superb preparation and participation in 
all tutorials. 

 
Assessment Rubric for Tutorial Activities in Weeks 2-12 

4.3.2 Individual Assignment 
 
The Individual Assignment is worth 3\10% of your overall mark. The assignment is to be 
undertaken independently by each student. It gives an opportunity for each student to 
demonstrate independence in research and creativity in problem solving (amongst other skills).   
More details will be specified in the group assignment specification. 
 

4.3.3 Group Assignment 
 
The Group Assignment is worth 30% of your overall mark. The assignment is to be undertaken 
in a group between size 3 to 4 and involves the preparation of a report. More details will be 
specified in the group assignment specification. 
 
Your report must address all parts and conform to the Assignment Format as specified in the 
Group Assignment Specification document (available on the course website in Blackboard).  
. 
Marks for the Group Assignment will be awarded for: 

 the quality of the research and analysis evident in the assignment 
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 the quality of the discussion in the assignment 
 the extent to which you have adequately addressed all the questions/issues posed in 

the specification 
 a demonstration of teamwork, leadership and professional skills 

 
A detailed marking rubric is set out in the Group Assignment Specification document. This 
assignment provides you with an opportunity:  

 to improve the depth of your knowledge in IS sourcing, 
 to practice appraisal of the impact of IS sourcing on organisations and society, 

particularly from social, ethical and global perspectives, 
 to practice and improve your application of the concepts and theory underlying IS 

sourcing,   
 to demonstrate the group’s ability to articulate shared goals, resolve conflicts, 

collaborate effectively, demonstrate professional skills in planning and manage the 
group task, 

 to share ideas, knowledge and different perspectives (including social, ethical and 
global) amongst team members, and to receive feedback from the course coordinator, 
and 

 to synthesise and integrate the core concepts and issues raised in the readings, and 
classes. 

 
Overall, it is designed to achieve Learning Outcomes 1 to 6 and Graduate Attributes 1 to 6. 
Confidential peer assessment will be required if one or more members of each team is 
dissatisfied with other team member(s). The lecturer-in-charge should be kept informed and the 
peer assessment form on the course website should be completed by EACH team member 
when the assignment is submitted. 
 

4.4 Assignment Submission Procedure  
The procedure for submission of assignments will be explained in the assignment 
specifications. 
 

4.5 Late Submission 
The late submission of assignments carries a penalty of 10% of the maximum marks for that 
assignment per day of lateness (including weekends and public holidays), unless an extension 
of time has been granted. An extension of time to complete an assignment may be granted by 
the course co-ordinator in case of misadventure or illness. Applications for an extension of time 
should be made to the course co-ordinator by email or in person. You will be required to 
substantiate your application with appropriate documentary evidence such as medical 
certificates, accident reports etc. Please note that work commitments, competing deadlines of 
assignments from other courses, and computer failures are usually consider insufficient 
grounds for an extension. 

 

 

 

 

 

 

 

 
 

Quality Assurance 
The ASB is actively monitoring student learning and quality of the student 
experience in all its programs. A random selection of completed assessment tasks 
may be used for quality assurance, such as to determine the extent to which 
program learning goals are being achieved. The information is required for 
accreditation purposes, and aggregated findings will be used to inform changes 
aimed at improving the quality of ASB programs. All material used for such 
processes will be treated as confidential and will not be related to course grades. 
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5 COURSE RESOURCES 
 
The website for this course is on UNSW Blackboard at: 
http://lms-blackboard.telt.unsw.edu.au/webapps/portal/frameset.jsp 
   
 
The recommended textbook for this course is: 
Michael Whitman and Herbert J Mattord (2010). Management of Information Security, 3rd 

edition, Thomson Course Technology.  
 
The following websites are also useful sources: 
http://www.instituteforadvancedsecurity.com/  
http://www.auscert.org.au/  
 
 

6 COURSE EVALUATION AND DEVELOPMENT 
 
Each year feedback is sought from students and other stakeholders about the courses offered 
in the School and continual improvements are made based on this feedback. UNSW's Course 
and Teaching Evaluation and Improvement (CATEI) Process is one of the ways in which 
student evaluative feedback is gathered. Significant changes to courses and programs within 
the School are communicated to subsequent cohorts of students. In addition informal contact is 
encouraged and suggestions welcomed. 
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7 COURSE SCHEDULE 
This schedule may change, in which case an updated course outline will be posted online.  
 

 

COURSE SCHEDULE 

Week  Lecture Topic Tutorial Topic  
 

References Other Activities/ 
Assessment 

Week 1  
16 July 

Introduction.  
NO TUTORIALS 

  

Week 2  
23 July HRM in context  

   

Week 3  
30 July 

HR strategies, 
systems and 
processes 

 
  

Week 4 
6 August 

Types and demands of 
IS skills  

  

Week 5 
13 August 

Current status in IS 
sourcing 

   

Week 6 
20 August 

Sourcing types    

Week 7 
27 August 

Case Studies    

Mid-Session Break: Week 3-9 September 

Week 8 
10 Sept 

Case Studies    

Week 9 
17 Sept 

Case Studies    

Week 10 
24 Sept 

Case Studies    

Week 11 
1 October 

Assignment 
Presentations 

   

Week 12 
8 October Exam Revision 

   

Week 13 
15 October NO LECTURES 

   

 
 


